To use your account or calling card using Microsoft NetMeeting, Please follow these steps for easy access
to any telephone worldwide using a state of the art hybrid Voice over IP / TDM networks.

First, you must configure your Planet Telecom account/calling card to make use of NetMeeting. To do this,
first go to www.planettelecom.ca

Address @ hktp: f v planettelecanm, caf

Welcor
Pl

| ACCOUNT LOGIN |

UseriD:  [12345678

F asanord: I

Enter theUserID (located under the grey ‘scratch off” material on the back of your calling card) in the field
: User ID, then click the enter button.

Next, you will be presented with this screen:

& Log Out

PT Account

Account %
Calls

Statements

Rates

Documents

Help

Clicking on the * Account link will take you to the following page.....
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Log Out

PT Account

Account
Calls

* Statements

Rates
Documents
Help

Welcome to

gLANET*

H Update

Planet Telecom
TELECOM
HOME ABOUTUS  PRODUCTS FAQ SUPPORT CONTACT US
Account

Account Name: Demo

Address: 12345-678 Street

City: Anvtown

Postal Code: TZT-BOB

Contact Name:

Albert Einstein

Contact Phone:

+1.999.999,9939

Contact Fax:

+1.999.999,9995

Contact E-Mail:

Albert@EMC.com

Status:

Active

Statement Delivery: Maone
Currency: uspo
Last Used:

Switch Balance: £0

Ma Ident CLID record found for this account,

Next you need to click on the Update button ....

Then you need to update the New Ident CLID: field, simply enter your first name, a space, then your
lastname, then select H.323 in the next field

Switch Balance: |$EI

Mo Ident CLID record found for this account,

Mew Ident CLID:

A bert Einstein

Then click the save button....

Now you must configure NetMeeting.....

Account Name: Demo
Address: [12345-673 Street
it Il'"lﬁlll‘ﬁl.\.lh
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INITIAL NetMeeting SETTINGS

Please note: If your internet connection is behind a firewall or network address translation device,
NetMeeting may not work. This is due to different types of devices being unable to handle different
‘layers’ of the data .For best results, try and use a public IP address.

You should find NetMeeting installed in most of the later Windows versions, look in <Start>-
Programs/Accessories/Communications/NetMeeting. If you do not have NetMeeting installed, visit
www.microsoft.com/windows/netmeeting/ to obtain a copy. Download and install the application.

Launch the application and you should be presented with this screen. The first steps involve configuring
NetMeeting for use.

_ (o]

#¥ NetMeeting - Nok in
Call Wiew Tools Help

8| G

|@w

ETIRIEI ]

[arne:

olle|llglle

|N|:|t in & call | B
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#¥ NetMeeting - Not in & =0 =]

Call Wiew | Tools Help

Yideo

- fudio Tuning YWizard, ..
Shating Ckrl+
hat Chrl+
Whiteboard Chrl+
File Transfer Chrl+H

Whiteboard (1.0 - 2.

Remoke Deskiop Sharing. ..

Cptions. .,
FREIRE
Mame I

!5‘ l@‘ l@‘ l%‘

hanges the optians For MetMeeting,

Select the Tools menu and these selections appear, select Options...
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General I Securit_l,ll Audia I Wideo I

— My directory information

E nter infarmation others can uze to find you in the Directary,
ar see while in a meeting with you,

Eirst name: I.-’-'-.Il:uert

Last name: IEinstein

E-mail addrezs; |e=mc2@Thearies.cnm

Location: I

Comments: |

— Directory Settings

@ o Directony: IM icrosoft Inkernet Directary j

= W Do nat lizt my name in the direckon.

[ Logon to a directany server when Mettdesting starts,

[T BunMettesting in the background when 'Windows starts.
v Show the Methd eeting icon an the taskbar.

Bandwidth Settings... | | Advanced Calling... |

] | Cancel |

From the General settings, click on the button Advanced Calling...
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Check the box in Gateway settings, then enter the Gateway DNS name in the Gateway field

nm.planettelecom.com, then click OK.

Advanced Calling Options

— Gatekeeper zettingz

w@ [T Use a gatekeeper to place calls.

Gatekeeper: I

™| Log onusing my azcount name

Srcount name: I

I™ | Logon using my phote nurmber

Phone number: I

— Gateway zettings

systems.

ﬂ = ¥ Uzea gateway ta call telephones and videoconferencing
W

. planettelecaonm. or

[3 ateway:

Then on the next screen, also click OK

Directary Settings

Lirectony: b icrosaft Intermnet Directory

]
- =

¥ Do not lizt my name in the directory.

[7 Log onto a directon server when Mettdeeting starts.

-

™ Bun MetMesting in the background when "Windows starts.
¥ Show the Meth eeting icon on the tazkbar,

Bandwidth Settings. .. | Advanced Calling... |
% ak. I Cancel |
Next, time to make a call....... Please ensure you have a microphone and earphone connected and tested.
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Remember, you must enter numbers as if you were in North America... for example, calling the USA,
Canada or the Caribbean 'l AAANNNNNNN' where 'AAA" equals a 3 digit area code and NNNNNNN'
equals a seven digit number. For calling other locations you must enter the prefix '011'. To call London for

example, dial 0114420512345678.

#¥ NetMeeting - Mok in a Cal = 0] x|

Cal Wiew Tools Help

Enter Humber Here: N\
Fd

0114419 Siats I 2
—;

Marne I

|N|:ut in a call | e

Then ....talk

Then click the dial button
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